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Start hiring for results in

[T & Technology

Make work actually happen across support, systems, infrastructure, security, delivery,
and operations by working on-demand with the best IT & Technology specialists.
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MATERIAL HANDLING

Find the services Blackbear supports in IT & Technology

End-User Support (1st / 2nd Line)

Incident & Request Handling

Device & Workplace Support

User Account & Access Management

IT Service Desk Setup

SLA & Ticket Flow Optimisation

Remote & Onsite Support

Support Documentation & Knowledge Bases

Server & System Management

User & Permission Structures

Patch & Update Management

Identity & Access Management

System Monitoring & Stability

Backup & Recovery Setup

Directory Services (AD / Azure AD)

Environment Configuration & Maintenance

IT Support System Administration Cloud & Infrastructure

Cloud Architecture Design

Cloud Migration & Setup
Infrastructure as Code (laC)
Network & Connectivity Design
Scalability & Availability Setup
Cost Optimisation (FinOps)

Hybrid & Multi-Cloud Environments

Infrastructure Monitoring & Optimisation

Cybersecurity Software Implementation DevOps & IT Operations

Security Assessments & Audits

Threat & Vulnerability Management

Access & Identity Security

Security Policies & Controls

Incident Response Planning

Compliance & Security Frameworks

Endpoint & Network Security

Security Awareness & Training

Specialists & Profiles

Software Selection & Fit Analysis

Implementation Planning & Rollout

System Integrations

Front-End, Back-End & Full-Stack Development

Data Migration & Validation

Configuration & Customisation

User Training & Adoption

Go-Live & Stabilisation Support

Cl / CD Pipeline Setup

Release & Deployment Automation

Application & Infrastructure Automation

Monitoring & Alerting

Reliability & Performance Optimisation

Incident & Change Management

Environment Management (Dev/Test/Prod)

Operational Runbooks & Documentation

Work with Senior IT Engineers, System Specialists, Cloud Operators, and more

e IT Support Engineers

» Service Desk Agents

e End-User Support Specialists
o Workplace IT Specialists

 IT Helpdesk Coordinators
 Incident Management Specialists
e Support Process Leads

e IT Support Analysts

e Device & Hardware Specialists
e Remote Support Engineers

e Onsite IT Support Specialists

» IT Knowledge Base Managers
e Support Operations Leads

e IT Support Coordinators

e Security Engineers

e Cybersecurity Consultants

e Information Security Officers

e SOC Analysts

o Threat & Vulnerability Specialists
 Identity & Access Security Specialists
e Security Compliance Specialists
 Incident Response Specialists

e Endpoint Security Engineers

o Network Security Specialists

e Security Risk Analysts

e Security Operations Managers

e Security Framework Consultants

e Cybersecurity Leads

Collaborations & Budget Ranges

o System Administrators

e Windows / Linux Administrators
e Cloud System Administrators
 |dentity & Access Administrators
o Server Management Specialists
o Backup & Recovery Specialists

« Infrastructure Support Engineers
» Directory Services Specialists

» System Monitoring Engineers

» Configuration Management Specialists
e IT Environment Managers

o Patch Management Specialists

» Technical Operations Leads

o System Reliability Engineers

* Implementation Consultants
o Application Specialists

o Technical Project Managers
« Integration Specialists

» Data Migration Specialists

o Configuration Consultants

+ Back-End Developers

o User Adoption Specialists

» Implementation Leads

o Enterprise Software Consultants
o Solution Implementers

e System Rollout Managers

¢ Front-End Developers

» Implementation QA Specialists

Cloud Architects

Infrastructure Engineers

Platform Engineers

Network Engineers

Cloud Migration Specialists
Infrastructure Automation Engineers
DevOps Infrastructure Specialists
Hybrid Cloud Specialists

Cloud Cost Optimisation Analysts
Availability & Resilience Engineers
Infrastructure Security Engineers
Connectivity Specialists

Cloud Operations Managers

Infrastructure Leads

DevOps Engineers

Site Reliability Engineers (SRE)
Release Managers

Platform Operations Engineers
Automation Engineers

Cl / CD Specialists

IT Operations Managers
Monitoring & Observability Specialists
Infrastructure Reliability Engineers
Change & Incident Managers
Production Support Engineers
Environment Managers
Production Engineers

DevOps-Oriented Developers

Engage specialists, teams or boutiques in 3 possible ways

Assignments

Run quick assignments that make
an immediate difference for your
team and the results you seek.

From €3k - €25k per assignment.

Examples & Inspiration

©

Projects

Execute projects with phased
milestones and deliverables, to
support bigger challenges.

From €25k - €200k per project.

Interim

Add reliable senior expertise or
operational punching power, to
strengthen your team’s capacity.

From €35 - €150 per hour.

How other leaders ship reliable, secure, and scalable IT with Blackbear

Support Scaling for Growing Teams

Cloud Migration & Modernisation

y & Access Management Setup

DevOps Pipeline Automation

Service Desk & SLA Optimisation

System Stability & Availability Prograr

Infrastructure Cost Optimisation

Application Development & Delivery

Release & Deployment Optimisation

Hire better and faster for your
IT & Technology agenda.

Achieve the results you aspire, exactly when and where you need them.

Let's Talk =

Cybersecurity Hardening & Compliance

System Integration Programs

Incident Response & Recovery Setup
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